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Hearing Office Workload Data
FY 2010 (Through 04/30/2010)

A presentation of four key workload indicators (pending, receipts, dispositions and average
processing time) for each hearing office in the Office of Disability Adjudication and Review
(ODAR.)  

Negative receipt numbers are shown when cases transferred out of the office exceed new
receipts into the office.  Cases are transferred between hearing offices to better balance
pending workloads across the nation and to move backlogged cases to a hearing more
quickly.

   This data is also available in XML format by clicking on the XML icon
   This data is also available in PDF format by clicking on the PDF icon

Click arrows next to headers to sort in Ascending or Descending order. 

OFFICE RECEIPTS DISPOSITIONS CASES
PENDING

AVERAGE
PROCESSING TIME

ALBANY, NY 2395 2640 4650 418

ALBUQUERQUE NHC 2105 2193 2243 521

ALBUQUERQUE, NM 2591 3264 4628 455

ALEXANDRIA, LA 3639 3854 5023 348

ANCHORAGE, AK 1192 89 1103 626

ATLANTA N., GA 2731 3466 4389 458

ATLANTA, GA 5530 6430 5822 490

BALTIMORE NHC 6296 2754 4581 365

BALTIMORE, MD 3935 3241 5924 434

BILLINGS, MT 2113 1734 3556 417

BIRMINGHAM, AL 6079 5559 11564 525

BOSTON, MA 6001 3893 7881 390

BRONX, NY 885 2166 4387 554

BROOKLYN, NY 4370 4463 4891 295

BUFFALO, NY -24 2495 6773 574

CHARLESTON, SC 1162 3108 3880 558

CHARLESTON, WV 2894 3538 5296 371

CHARLOTTE, NC 3960 4346 5817 401

CHARLOTTESVILLE, VA 2450 2228 2529 350
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CHATTANOOGA, TN 2891 3850 4952 432

CHICAGO NHC 5319 3812 5513 559

CHICAGO, IL 2702 3037 6210 533

CINCINNATI, OH 3950 3721 6879 524

CLEVELAND, OH 2799 3835 9742 550

COLORADO SPR, CO 1659 1761 3472 466

COLUMBIA, SC 1274 2773 3470 523

COLUMBUS, OH 1705 2837 7949 634

CREVE COEUR, MO 4067 3871 5003 398

DALLAS (DT), TX 4720 4485 5310 343

DALLAS (N), TX 4417 4369 5246 313

DAYTON, OH 1119 1956 3607 618

DENVER, CO 2961 3673 6668 496

DETROIT, MI 2289 3755 7244 580

DOVER, DE 1249 1410 1526 307

DOWNEY, CA 1307 1692 3213 449

ELKINS PARK, PA 3854 3797 4449 314

EUGENE, OR 2307 1842 4407 446

EVANSTON, IL 2505 3018 3712 431

EVANSVILLE, IN 1483 1916 2161 376

FALLS CHURCH NHC 3676 3753 4091 640

FARGO,ND 1423 1592 2628 439

FLINT, MI 1962 2352 5200 482

FLORENCE, AL 1801 2337 4544 482

FORT LAUDERDALE, FL 5318 4885 9634 414

FORT SMITH, AR 2014 2108 2752 363

FORT WAYNE,IN 1239 2188 3487 549

FORT WORTH, TX 3102 2865 3472 300

FRESNO, CA 1483 2355 4402 511

GRAND RAPIDS, MI 2072 2614 6681 544

GREENSBORO, NC 3213 3149 6038 469

GREENVILLE, SC 4279 3780 4138 373

HARRISBURG, PA 3350 3738 4874 312

HARTFORD, CT 2392 2208 3590 358

HATTIESBURG, MS 2979 2975 4819 409

HONOLULU, HI 403 439 554 385

HOUSTON (DT), TX 3106 3136 3232 375

HOUSTON, TX 4418 3979 3696 355

HUNTINGTON, WV 2693 3436 2942 283

INDIANAPOLIS, IN 3846 3222 9457 551
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JACKSON,MS 2567 2694 4054 453

JACKSONVILLE, FL 3030 4221 7025 481

JERICHO, NY 2450 2832 3715 360

JOHNSTOWN, PA 1289 2641 4072 505

KANSAS CITY, MO 2220 2704 5889 551

KINGSPORT, TN 3409 3613 3753 276

KNOXVILLE, TN 2997 4121 4677 440

LANSING, MI 2063 2139 5851 588

LAS VEGAS, NV 500 991 1846 420

LEXINGTON, KY 2490 3640 4621 441

LITTLE ROCK, AR 4291 3782 7001 411

LONG BEACH, CA 2417 2410 3566 351

LOS ANGELES (DT), CA 1508 2234 3285 373

LOS ANGELES (W), CA 2999 2508 4282 453

LOUISVILLE, KY 2614 2922 6100 518

MACON, GA 2799 2480 4311 419

MADISON, WI 325 604 1070 606

MANCHESTER, NH 2320 2481 4160 416

MAYAGUEZ, PR 299 743 423 380

MCALESTER, OK 1170 1035 1405 409

MEMPHIS, TN 1951 3624 5791 516

METAIRIE, LA 2080 2481 2901 382

MIAMI, FL 1889 2090 4847 533

MIDDLESBORO, KY 1635 1384 1901 256

MILWAUKEE, WI 3589 3568 6082 528

MINNEAPOLIS, MN 3398 4476 8840 556

MOBILE, AL 4207 4327 7995 460

MONTGOMERY, AL 2852 4119 7567 520

MORGANTOWN, WV 1733 2025 3836 397

NASHVILLE, TN 2115 3075 5737 482

NEW HAVEN, CT 1114 1702 3479 426

NEW ORLEANS, LA 3640 3280 3702 318

NEW YORK, NY 4501 4340 7935 450

NEWARK, NJ 2284 3303 5626 491

NORFOLK, VA 2095 2241 2635 353

OAK BROOK, IL 2741 2963 3925 481

OAK PARK, MI 2920 3602 8105 577

OAKLAND, CA 2576 2137 4352 492

OKLAHOMA CITY, OK 4337 4238 7087 356

OMAHA, NE 1488 1367 3021 546



ODAR's Public Use Data Files - Hearing Office Workload Data

f

ORANGE, CA 2227 2635 4273 422

ORLAND PARK, IL 3417 3480 5543 490

ORLANDO, FL 4230 4138 8822 467

PADUCAH, KY 1348 1816 1998 432

PASADENA, CA 2006 2074 3377 472

PEORIA, IL 2156 2703 4136 531

PHILADELPHIA (E), PA 3096 3114 4928 351

PHILADELPHIA, PA 3251 2813 4914 353

PHOENIX, AZ 2248 3108 5200 482

PITTSBURGH, PA 2393 2840 5872 490

PONCE, PR 453 958 343 334

PORTLAND, ME 2767 2012 3539 340

PORTLAND, OR 2377 2995 4277 515

PROVIDENCE, RI 1223 1856 3555 429

QUEENS, NY 1809 2024 3022 415

RALEIGH, NC 3197 4226 7136 448

RICHMOND, VA 2304 1930 2888 348

ROANOKE, VA 1768 2026 4463 469

ROCHESTER, NY 4231 1118 3113 414

SACRAMENTO, CA 3487 4619 6622 407

SALT LAKE CITY, UT 2184 2060 4533 375

SAN ANTONIO, TX 5472 5382 6216 324

SAN BERNARDINO, CA 2949 3580 5629 408

SAN DIEGO, CA 2452 2846 3962 484

SAN FRANCISCO, CA 2475 2670 3186 400

SAN JOSE, CA 3246 2477 3858 369

SAN JUAN, PR 3704 2967 2768 268

SAN RAFAEL, CA 1674 1760 2420 396

SANTA BARBARA, CA 1317 1491 2286 413

SAVANNAH, GA 3386 3086 3702 396

SEATTLE, WA 4573 5169 8603 446

SEVEN FIELDS, PA 4300 3159 5575 364

SHREVEPORT, LA 3013 3443 4119 343

SPOKANE, WA 2858 2723 3843 341

SPRINGFIELD, MA 2142 2030 3687 392

SPRINGFIELD, MO 1516 1681 3470 533

ST. LOUIS, MO 3171 3779 7309 463

STOCKTON, CA 1771 2301 3468 399

SYRACUSE, NY 2483 3308 5634 526

TAMPA, FL 4936 5080 9863 482



ODAR's Public Use Data Files - Hearing Office Workload Data

file:///V|/INTERNET/appeals/DataSets/02_HO_Workload_April.html[5/24/2010 4:12:38 PM]

TUCSON, AZ 1020 2185 2998 433

TULSA, OK 2360 3346 3191 402

TUPELO, MS 2684 3056 4648 476

VOORHEES, NJ 740 2283 3889 512

W. DES MOINES, IA 2084 2209 2988 411

WASHINGTON, DC 1881 1805 3884 494

WHITE PLAINS, NY 2260 1825 3358 425

WICHITA, KS 2725 2696 4192 438

WILKES-BARRE, PA 4047 3268 5480 411

Disclaimer: These data are being made publicly available for research purposes. Any
findings and conclusions derived from analyses of these data are attributable to the
researcher(s) and do not reflect those of the Social Security Administration.
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